NIKHIL GUPTA
Business Analyst | Data & Business Analytics
+61 466 887 948 | nikhilgupta.au@gmail.com | LinkedIn | Portfolio website
PROFESSIONAL SUMMARY
Master's student in Business Analytics (Deakin University, graduating Nov 2026) with a background in electronics engineering, entrepreneurship, and data-driven business operations. Experienced in building analytical systems that turn complex data into actionable management insights, including a full enterprise data warehouse integrating multi-source ERP and sales data across 500 stores and 10 countries. Founded and operated multiple ventures, developing practical skills in client engagement, stakeholder reporting, and cross-functional collaboration. Brings both technical depth (SQL, Python, ETL, dimensional modelling) and business acumen to professional services environments.
EDUCATION
Deakin University | Master of Business Analytics	Feb 2025 – Nov 2026
RV College of Engineering | B.E. Electronics & Communications Engineering	Aug 2018 – Aug 2022
PROFESSIONAL EXPERIENCE
TapCraft Studio | Founder & Business Analyst | Melbourne, VIC	Jan 2026 – Present
1. Ran customer-acquisition and pricing analysis to concentrate spend on the highest-return channels, generating $500+ in revenue in the first month of launch.
1. Owned client engagement from custom order intake through delivery, converting outreach into 20 clients over the same period.
1. Built an internal analytics platform unifying CRM, inventory, quotation, cost, and real-time sales data to guide pricing and fulfilment decisions.
Upride Networks Pvt Ltd | Business Analyst 	Nov 2022 – Jun 2024
1. Activated WhatsApp groups across 50 gated communities in Bangalore to drive student bookings, converting enquiries at a 70–80% rate.
1. Managed end-to-end booking operations across the instructor, car, and bike fleet, generating AUD 10,000 in monthly revenue.
1. Analysed booking trends and demand patterns to forecast requirements and refine community targeting, informing budgeting for fleet expansion.
Create Protocol | Product Manager 	Aug 2021 – Sep 2022
1. Pitched the platform's vision and traction to retail investors, raising AUD 22000 in early-stage funding.
1. Developed and executed sales outreach and prospecting strategies, increasing lead conversions by 15%.
1. Conducted market research and competitive analysis to identify B2B partnership opportunities that supported product adoption.
OTHER EXPERIENCE / VOLUNTEER
Deakin Engineering Society | Robotics Division Head | Melbourne, VIC	Jan 2025 – Present
1. Lead the student robotics division: coordinate project teams, run technical workshops, and deliver working prototypes for campus demonstrations.
AI-Preneur | Community Manager & Growth Analyst | Bangalore, India	Dec 2023 – Feb 2025
1. Iterated outreach strategy against campaign performance data, driving a 30% increase in engagement and 25% growth in conversion within six months.
1. Grew and managed a professional community using audience segmentation and engagement reporting, scaling it past 2,000 members.
PROJECTS
ICE Entertainment — Enterprise Data Warehouse | Academic Project
MySQL, Pentaho, SQL, Dimensional Modelling: github.com/Sky-Nik/ICE-Entertainment-Data-Warehouse
1. Problem: A global retailer across 500 stores and 10 countries had disconnected sales and ERP systems, preventing unified profitability reporting.
1. Solution: Designed a dimensional data warehouse as a single source of truth, with a 5-layer Pentaho ETL pipeline loading 50,000+ records through staging into the model.
1. Impact: Delivered SQL business-intelligence queries answering 5 key management questions on revenue, cost, and margin, enabling board-level profitability reporting by customer, product, and market.
SKILLS
Programming & Web:  SQL, Python, HTML, CSS, JavaScript, GitHub
BI & Reporting:  Power BI, Tableau, Advanced Excel, MySQL, Pentaho, PowerPoint
Tools:  HubSpot (CRM)
